
If any of the variables in 
this controlled evaluation 
fail to meet the needs of 
the user, they will likely 
return to the Meal 
Calendar, or exit the site 
all together.

“The kids are actually more 
interested in knowing the 
ingredients than I am.”

"The calendar should 
be really easy to �nd." "I'd really like it if 

ordering was easier"

Idea 
"I need to plan out 
what we'll have for 
dinner next week."

Other people (typically 
family members) may 
provide additional 
opinions on Decision 
Making phase

By: Je� Parente

Information for Decision Making phase, 
and Ordering phase process must be 

made as straight forward and easy as 
possible, or user will become frustrated, 

and may give up on ordering.

Decision Making Ordering

Goal: Plan dinners for the family next week

Log onto Website Check Meal 
Calendar Place Order Submit PaymentDate/Time

Dietary 
Speci�cations

Appeal of Menu 
Item

Price

Alice, 45

“I’m usually feeling 
stressed when I’m 
planning out meals 
for the family.”

We Must: Provide clarity 
in ordering options  


